
        
IMPORTANT NOTICE -- PLEASE READ 

 
December 6, 2011 
 
Re:  Voluntary Recall of product 
 
          The Procter & Gamble Company (P&G) issued a voluntary recall on December 6, 2011 of a 
single production run of dry Iams ProActive Health Smart Puppy, due to testing above the acceptable 
limit for aflatoxin.  No illnesses have been reported, and no other Iams, Iams Veterinary Formula, 
Eukanuba dry dog food, dry cat food, dog or cat canned food, biscuits/treats or supplements are 
affected by this announcement.  The affected product lot represents a very small amount of 
production and was distributed to a limited number of retailers and Veterinarians located in the 
eastern United States, however this product should have already been retrieved from store shelves. 
 
The single production run of Iams ProActive Health Smart Puppy includes the following bag sizes, 
code dates, and UPC codes:  

  Product Name Version Code Date UPC Code 

Iams ProActive Health Smart Puppy dry dog food 

7.0 lb bag 12784177I6 1901402305 

8.0 lb bag 
12794177D2 

12794177D3 
1901410208 

17.5 lb bag 
12794177K1 

12794177K2 
1901401848 

 
If, by chance you have any of this product, please contact Summit Pet Products on 800-648-7387 for 
return and replacement of product.  
 
Concerned pet owners can be directed to call P&G toll-free at 866-908-1569.  
 
P&G Pet Care wanted to make sure our customers were aware of this information as soon as 
possible to help address any client concerns. The health and welfare of pets is our top priority.  We 
apologize for any inconvenience this situation may cause you and want to assure you that P&G Pet 
Care is taking all the necessary steps to ensure that our product quality and safety meets your 
expectations.  If you require additional information, please contact your dedicated P&G 
representative. 
 
Thanks for your continuing support. 
 
P&G Pet Care 
 
**Please note that even though the recall was announced 12/6/11 – Summit Pet Products contacted 
all customers on 11/25/11 that might have received any product of issue. If you were not contacted on 
11/25/11 – then you did not receive any product involved in this announcement! 


